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From the NASBP President

Dear NASBP colleague,

I am excited to provide you the first issue of the NASBP Dispatch 
— a publication that is distributed mid-year to inform the 
NASBP membership of NASBP achievements that occurred in 
the first half of the year.

NASBP members, affiliates, and staff have done tremendous 
work to protect the surety bond product and the surety industry 
on your behalf. Your colleagues and NASBP staff have been busy 
advocating for the surety product and for surety professionals  
on Capitol Hill, providing educational opportunities for the 
membership, and presenting to construction and surety industry 
groups about the surety product. 

Please take a few minutes to peruse the NASBP Dispatch and 
discover NASBP’s growing outreach to the industry, lawmakers, 
and the general public. I think you will be impressed.

Best regards,

John M. Rindt 
NASBP President
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Engaging the NASBP Membership
Elected the NASBP 2011-2012 officers that included John M. Rindt of JDW  3

Insurance of El Paso, TX as NASBP President.

Hosted the 2011 NASBP Legislative Fly-in Day  3

where key legislators including Representative Mick 
Mulvaney (R-SC), member of the U.S. House Small 
Business Subcommittee on Contracting and Work-
force, and Representative Richard Hanna (R-NY), 
member of the U.S. House Small Business and 

Transportation and Infrastructure Committees briefed more than 65 participants. 
Federal agency officials also spoke, including Brandon Neal, Director of the 
Office of Small Business Disadvantaged Utilization (OSBDU) U.S. Department 
of Transportation, and Deputy Director Peter Gibbs of the Small Business 
Administration (SBA) Surety Bond Guarantee Program. In addition, Krystal 
Brumfield with the U.S. Senate Small Business Committee and Caren Street of 
U.S. Senate Majority Leader Harry Reid’s office spoke.

Provided NASBP Members opportunities to assist emerging construction firms.   3

As part of the NASBP Small & Emerging Business Committee’s goal of providing 
opportunities for Members to help small owners, the Committee provided a forum 
at the Annual Meeting that described how bond producers can participate in the U.S. 
Department of Transportation (DOT) Bonding Education Program (BEP) of which 
NASBP is a participatory organization. The Committee invited the SFAA President and 
the Project Director for the Small Business Transportation Resource Center to speak.

Provided a Federal Government Construction Contracting Workshop that  3

addressed how recent changes to rules and processes are impacting procurements 
including changes to the SBA 8(a) rules for mentor/protégés. Lead presenters 
were from the law firm of Whiteford, Taylor & Preston and the CPA firm of 
Clifton Gunderson. Also, officials from the Washington, D.C. Metro SBA Office 
and the Office of Surety Guarantees described new SBA initiatives.

Susan Hecker welcomed U.S. Representatives,  
Mick Mulvaney (below left) and Richard Hanna 
(below right), to NASBP’s Legislative Fly-in Day.

“My theme, ‘Trusting Relationships,’ is 
the framework of our industry. I believe 
that the long-term relationships we have 
established between agent, surety, and 
client will prevail and help us meet the 
challenges and seize the opportunities 
presented to us in the coming year.” 
NASBP President John M. Rindt, 

President of JDW Insurance,  
El Paso, TX
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Delivered the NASBP Annual Meeting in May in Colorado Springs, CO   3

where Air Force Football Coach Troy Calhoun spoke as the Keynote Speaker 
and where attendance increased 6% beyond last year’s outstanding meeting 
attendance. An Expo (www.nasbp.org/expo) was held in conjunction with  
the meeting.

Met with executives of surety companies, reinsurers, and reinsurance brokers  3

and surveyed Members and surety company Affiliates about their perspectives of 
the market and its impact on bond producers, surety companies and contractors. 
The NASBP CEO presented the results from these meetings and surveys at the 
Annual Meeting as well as reported on the state of the Association.

Provided a panel discussion with surety industry experts Mike Noe of Travelers  3

Bond, Larry Taylor of Merchants Bonding Company, and John Boulton of  
Swiss Reinsurance America Corporation who provided their perspective on the 
current surety market and reactions to results from NASBP interviews  
and surveys.

Provided a panel discussion with three construction company principals providing  3

their perspective on the current surety market and how their companies have 
adjusted to the market.

Delivered a presentation on the state of the industry provided by the NASBP  3

President at the Region 12 Annual Meeting.

Engaging Industry Partners

Presented to the Wisconsin Transportation Builders Association’s Contractor- 3

Engineer Conference on the construction bonding industry to 525 attendees, 
including contractors, consultants, and a broad range of other firms that supply 
diverse products and services to the transportation construction community. 
The NASBP President made the presentation.

Met with the Associated General Contractors of America (AGC), SFAA, and  3

representatives from specialty trade associations to discuss legislative reforms 
for the U.S. SBA.

Participated in the SFAA Government Relations Committee meeting held in  3

conjunction with the SFAA Annual Meeting.

Held the first Joint Automation Meeting with SFAA’s e-Business Advisory  3

Committee to collaborate on establishing and improving surety standards.

John Hughes (below left) speaks with Krystal 
Brumfield, Tax and Procurement Counsel for the 
United States Senate Committee on Small Business 
and Entrepreneurship, at the NASBP Fly-in.

“NASBP is gaining traction and has 
increased its number of friends on the Hill. 

Our members of Congress are being 
educated about the importance of bonds 
and not only are our voices being heard, 
our assistance is being sought. We are 

discussing the need for bi-partisan support 
for an upcoming infrastructure bill, repeal 
of the 3% Tax Withholding Law, and we 

have multiple offers of assistance to sponsor 
legislation to have Title 41 amended so the 
Miller Act can be excluded from automatic 

threshold increases.” 
NASBP Ex Officio Susan Hecker,  

Area Executive Vice President,  
Gallagher Construction Services,  

San Francisco, CA
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Made a presentation on the state of the surety industry and both FASB issues  3

to the AGC Tax and Fiscal Affairs Committee, including more than 40 general 
contractors.

Informed 100 contractors attending the African American Business Contractors  3

Association meeting in Cincinnati, Ohio about the current surety market.  
The Immediate Past President made the presentation.

Presented to the Underground Contractors Association of Illinois. The NASBP  3

Second Vice President made a presentation on “killer” clauses in contracts and 
the state of the surety industry to contractors and suppliers.

Organized a presentation to the Council of Petroleum Accountants Society  3

(COPAS) to an audience of 200 accountants on the topic of energy surety 
bonding. A NASBP Ex Officio arranged for a NASBP Commercial Surety 
Committee member and an underwriting manager of IndemCo to present on 
offshore and onshore market statistics, market structure and regulations, and 
surety bonding.

Presented on surety industry issues, including use of teaming agreements, to  3

the AGC Private Industry Advisory Council, that represents large construction 
owners. The Third Vice President made the presentation to about 40 owners.

Participated in a summit meeting titled, “Establishing a Pathway to Outcome- 3

Based Codes,” and sponsored by National Institute of Building Sciences and the 
New Building Institute as well as a summit meeting on sustainability sponsored 
by the American Institute of Architects (AIA) and AGC.

Spoke to the Mid-Atlantic Surety Association on state and federal legislative  3

developments impacting surety in 2011.

2010–2011 NASBP President J. Spencer Miller 
welcomed everyone to the well-attended 
Annual Meeting held in Colorado Springs. CO. 

“The NASBP Annual Meeting is always 
a great opportunity to renew old friend-
ships, both personal and professional. 

The venues that the NASBP and the site 
selection committees choose are beautiful 
and provide a very relaxed atmosphere to 

‘charge our professional batteries.’ My 
most valuable take-away from the 

meetings is always the industry specific 
information I learn and contacts I make 
by visiting with other professional surety 

bond producers, surety company  
representatives, and Associates.” 

Jason Gusso, President,  
Gusso Surety Bonds, Inc.,  

Sioux Falls, SD
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Provided an assessment of the current surety market and how to maintain  3

surety credit to the Association of the Wall & Ceiling Industry (AWCI) Annual 
Convention, in Las Vegas, NV. The NASBP First Vice President and CEO made 
the presentation.

Participated on an Illinois Surety Association panel presentation on the state of  3

surety. The panel included the NASBP President, Second Vice President, and 
representatives from two NASBP Affiliates.

Engaging Government Decision Makers

Met with members of Congress to enlist their support of H.R. 674/S. 89 that  3

repeal the 3% tax withholding on payments to government contractors. 
NASBP joined a coalition administered by the U.S. Chamber of Commerce to 
repeal the withholding tax and participated in a hearing on Capitol Hill and a 
Capitol Hill Press Conference to gather support for the repeal. NASBP also 
submitted a comment letter to the House Small Business Subcommittee on 
Contracting and Workforce in support of repealing the law.

Educated Maryland legislators about the negative impact of 2011 legislation  3

that exempts an unlicensed individual from engaging in insurance transactions 
without the oversight and requirement to have a certificate of authority issued 
by the Maryland Insurance Commissioner on private projects in Maryland.

Met with the MD Insurance Commissioner to discuss MD’s individual surety bill  3

and its potential effect on taxpayers and payment bond claimants.

At the NASBP Fly-in reception, Colleen Clarke 
(right) spoke with her Congressman, US 
Representative Donald Manzullo (R-IL), and his 
scheduler, Loren Hoekstra (center). Brandon 
Neal, Director of the DOT OSDBU, thanked 
NASBP CEO Mark McCallum for NASBP’s 
participation in and promotion of the DOT 
Bonding Education Programs held throughout 
the U.S.

U.S. Representative Richard Hanna (R-NY) 
shared his experiences seeking a bond as a 
developer and answered questions from the 
audience about his views of the U.S. economy, of 
serving in Congress, and of the surety industry.
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Helped to advance and educate Baltimore, MD area small  3

and emerging business owners about surety bonding 
through a U.S. DOT Bonding Education Program (BEP), of 
which NASBP is a participatory organization. NASBP  
producers participated, demonstrating to state legislators 
the commitment the surety industry has for helping small 
and emerging business owners succeed. Also, NASBP was 
instrumental in convincing MD Senator Kathleen Pugh  
to speak to businesses in the Workshop. NASBP bond 
producers are participating in the BEPs scheduled in 11 
U.S. cities in 2011.

Met with a Baltimore City Council Member and the Executive  3

Director of the Maryland Small Business Development 
Financing Authority (MSBDFA) to discuss bonding oppor-
tunities for small and emerging contractors in Baltimore City.

Conducted joint Congressional visits with the American Subcontractors  3

Association (ASA) to discuss the importance of the surety bond product  
with lawmakers.

Met with staff of the Senate Small Business Committee and members of  3

Congress to encourage their support for enhancing the SBA Surety Bond 
Guarantee Program to align it with current surety practices.

Worked to persuade lawmakers to amend Title 41 USC to exclude the  3

Federal Miller Act from periodic threshold increases for inflation.

Contributed to federal lawmakers through NASBP’s Political Action   3

Committee, SuretyPAC.

Taking Action on Issues of  
Concern to Producers

Opposed Maryland legislation that would exempt an individual acting as a  3

surety on private contracts from having to obtain a certificate of authority 
issued by the Maryland Insurance Commissioner. NASBP staff and NASBP 
Members met with Maryland General Assembly Members to describe the  
risk posed by an unregulated surety market.

Educated Virginia General Assembly Members about the negative impacts of a  3

legislative measure to increase the bond threshold amount from $100,000 to 
$1 million for non-transportation projects. NASBP Members and staff met with 

NASBP 2011/2012 Officers: (from left) Second 
Vice President Lawrence F. McMahon, First 
Vice-President Carl E. Dohn, Jr., President John 
M. Rindt, Third Vice President Thomas M. Padilla 
and Immediate Past President J. Spencer Miller

NASBP’s Political Action Committee, SuretyPAC, 
is the only federal PAC that is 100% devoted to 
representing the surety industry and establishing 
and nurturing relationships with candidates 
running for congressional office.
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Virginia state legislators and strategized how to defeat the 
legislation with other surety industry groups that were also in 
opposition to the bill including: SFAA, Associated Builders & 
Contractors-VA Chapter, DC Metro Subcontractors Associa-
tion, and various members from the Independent Insurance 
Agents & Brokers of America. Amendments to the bill were 
made, reducing the increase to $500,000, an amount also 
opposed by NASBP.  The Governor signed into law the 
threshold increase to $500,000.

Submitted written comments on how to position federal  3

contracting officers with the necessary information 1) to 
evaluate individuals wishing to serve as sureties and 2) to 

review the assets these individuals pledge to back their surety’s bond obligations 
on construction projects. NASBP provided comments to the General Services 
Administration (GSA) suggesting how to enhance the quality, utility, and clarity 
of the information to be collected through the use of Standard Form 28.

Opposed Financial Management Services (FMS) efforts to alter the standard by  3

which the Treasury addresses agency complaints against sureties without due 
process. NASBP submitted comments to the FMS explaining that NASBP 
opposes an agency official being given the discretion to prohibit a particular 
surety from providing bonds to the agency.

Met with lawmakers and government officials to encourage them to prohibit  3

the federal procurement practice of improperly bundling smaller construction 
projects into one large project so small and emerging construction business 
can participate in the federal procurement arena at the prime level.

Took action to have language removed from S. 223, the Federal Aviation Admin- 3

istration Reauthorization Act, that calls for the FAA Secretary to establish a 
program to eliminate barriers to small business participation on FAA projects by 
prohibiting “excessive, unreasonable or discriminatory bonding requirements.” 
Submitted a letter jointly with SFAA to the Senate Commerce, Science, and 
Transportation Committee requesting the language be removed from the bill.

Worked to influence Financial Accounting Standards Board (FASB)/International  3

Accounting Standards Board (IASB) proposals that have significant repercussions 
for construction firms participating in multi-employer pension plans. NASBP 
became a member of the Construction Industry FASB Coalition (CIFC), joining 
10 construction industry organizations. NASBP kept the membership apprised 
of developments. In addition, John McNerney, General Counsel of the Mechanical 
Contractors Association of America (MCAA) provided an update on the FASB 
proposals on this issue at the NASBP Legislative Fly-in.

NASBP organized a panel discussion of industry 
leaders (from left) Mike Noe of Travelers Bond, 
Larry Taylor of Merchants Bond, and John Boulton 
of Swiss Reinsurance America Corporation.

NASBP jointly developed a white paper with 
SFAA to persuade lawmakers to exclude the 
Federal Miller Act from periodic threshold 
increases for inflation.
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Exploring development of a NASBP branded errors & omissions liability insurance  3

program for Member agencies. NASBP surveyed Members to assess their interest 
and needs. The results were provided to a carrier interested in sponsoring the program.

Advancing Professional Development

Released the industry’s first commercial surety self-paced, online training course for  3

surety professionals, titled Commercial Surety Fundamentals. Also, obtained continuing 
education certification for the course in all states. Over 70 have registered to date. 

Delivered ten NASBP Virtual Seminars to 1334 listeners on the following topics:  3

sustainable/green construction, integrated project delivery design liability insurance, 
the credit crunch, court bonds, individual surety bonds on federal construction 
contracts, tips on selling in the new economy, commercial surety bankruptcy, 
funds control, bid proposal errors, and crane operations in construction.

Provided the Winter offering of the NASBP William J. Angell Surety School in  3

Houston with 62 Level I students and 48 Level II students.

Commenced development of an October 20-21 Workshop that will help the  3

membership obtain a better understanding of construction contracts and bond 
forms. The Workshop is designed for surety professionals and identifies risks 
associated with contract and bond form language. 

Provided 50 licensed producer Members a complimentary continuing education  3

credit course titled, “Tips & Tools for Maintaining Bonding in Tough Times,” and 
presented by David Pesce of Berkley Surety Group. The session will be offered 
at each 2011 Regional Meeting. 

Increased 5-15 Leadership Circle Members’ interactions with industry leaders by  3

organizing networking events, such as a breakfast, private events, and receptions at 
the Annual Meeting.

Provided the membership virtual seminars and presentations on commercial  3

surety topics. The NASBP Commercial Surety Committee organized a commercial 
surety educational session at the Annual Meeting that will also be provided at 
the 2011 Regional Meetings.   

Began planning for development of an online course on fiduciary bonds.  3

Organized a September “Sales Workshop for Surety Bond Professionals” that will  3

be held immediately prior to the Regions 4, 5, 6, & 7 Meeting. The instructors 
include top-selling NASBP producers and a renowned sales consultant.

“The NASBP Commercial Surety 
Fundamentals Course arrives at the 

perfect time when many agencies may  
be considering expanding or starting  

a commercial surety book.”  
Paul Amstutz, Executive Vice President, 

Roanoke Trade Services, Inc.,  
Schaumburg, IL

NASBP released the industry’s first 
commercial surety self-paced, online 
training course, “Commercial Surety 
Fundamentals.”
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Established an outline for a new Advanced Sales Workshop, which will be held in the  3

spring of 2012.

Finalized materials that will be distributed at the Summer William J. Angell  3

Surety School that will be held July 31–August 5 in Chicago. The Level I School 
is sold out and only a few seats remain for the Level II School.

Updated the Levels I and II curriculums for the Surety School. 3

Advancing Best Practices in Contracting  
and Suretyship

Co-sponsored the 2011 Associate in Fidelity and Surety Bonding (AFSB)  3

Award which was given to a Surety Bond Underwriter with Liberty Mutual 
Insurance Company who obtained the highest cumulative grade average on the 
AFSB degree’s exams. NASBP has co-sponsored the award for the last two 
decades. The Award is given by the American Institute for Chartered Property 
Casualty Underwriter (AICPCU) and the Insurance Institute of America (IIA) 
jointly known as the Institutes.

Provided articles on issues facing surety professionals including the Standard  3

Form 24-Bid Bond, the general agreement of indemnity (GIA), SBA’s new 8(a) 
rules for mentor-protégé relationships and joint ventures, federal payment 
protection limitations of the Miller Act Payment Bond, green building and 
sustainability, among others.

Released a new, revised edition of the industry primer, The Basic Bond Book, in a  3

convenient format for surety professionals to view and read online as if viewing a book.

Increased circulation of NASBP SmartBrief e-newsletter by distributing five trial  3

issues to new NASBP contacts, which resulted in increasing the number of NASBP 
SmartBrief subscribers to more than 2,400. NASBP SmartBrief is the Association’s 
free weekly e-newsletter that keeps subscribers informed of news, people, 
markets, and policies impacting the surety product and the surety industry and 
can be used to educate clients on the industry. Recipients must sign up at  
http://smartbrief.com/nasbp.

Offered membership incentives to increase Member participation. NASBP  3

offered a comp registration for first Regional Meeting attended (per new Member 
company), or 50% off of a single NASBP Annual Meeting registration for first 
Annual Meeting attended (per new Member company), and NASBP discounted 
registration for Regional Meetings for multiple Members attending the same 
meeting from the same Member office.

Bond Producer Joshua Etemadi instructed small 
and minority contractors from the Baltimore 
area attending the Maryland DOT Bonding 
Education Program (BEP). NASBP Bond 
producers are participating in the 11 DOT 
BEPs held nationwide.  

Many great reasons to join NASBPtoday.

NASBP
Membership

National Association of Surety Bond Producers

NASBP’s new membership brochure describes 
the numerous benefits of NASBP membership.
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Provided information about free ConsensusDOCS 3 ® webinars on the topics of 
the new, updated ConsensusDOCS documents, comparison of the ConsensusDOCS 
and AIA general conditions, and comparison of the ConsensusDOCS and AIA 
design professional agreements.

Launched a campaign to recruit new bond producer Members, which included  3

developing a full color, 4-page recruiting tool that promotes NASBP membership 
and is available at nasbp.org. 

Honored Carl Newman, who recently retired from Parker Smith Feek, with the  3

prestigious John ‘Jack’ J. Curtin, Jr. President’s Award. The President recognized 
Newman for his 30 years of commitment to the surety industry securing 
bonding for the construction of some of the largest projects throughout the 
Northwestern states and Alaska as a broker and an underwriter.

Negotiated with EJCDC to provide the NASBP membership free access to the  3

payment and performance EJCDC bond forms in Word. Access requires agree-
ment to the instructions and license at nasbp.org. 

Continued to monitor the FASB/IASB’s proposed accounting standards on revenue  3

recognition and provide updates to the membership. NASBP commented on the 
proposal, provided an educational seminar at the Annual Meeting on the topic, and 
sent the membership a link to a FASB/IASB survey created to collect data about 
the revenue recognition proposed standard. 

Announced that a NASBP Member who represents NASBP on the U.S. Customs/ 3

Surety Executive Committee was recently appointed as a Trade Ambassador for 
the U.S. Customs and Border Protection Service.

Accepted American Subcontractors Association’s (ASA) invitation to speak at  3

the ASA September legislative conference, ASA Champions Academy, on 
legislative efforts to protect subcontractor payment protections. 

Empowering with Critical Business  
Information & Unique Resources

Illuminated the issues with green building, which has been increasingly been required  3

by all levels of government, by posting at nasbp.org the 2011 “Performance Bonds 
Green Building” white paper that was jointly drafted by NASBP and SFAA. 

Provided Members insight to current and future technology needs of agencies like theirs  3

by conducting the NASBP Information Technology Survey. Results analyze the answers 
provided to over 20 questions and compare them with prior years’ survey results.  

“During these [DOT Bonding Education] 
Programs, these [business] owners have 
an opportunity to hear free advice from 

a future ‘circle of trust’ that they  
will benefit from when building their 
construction business. They have the 
opportunity to meet one-on-one with  
a bond producer and review their 

‘bonding package.’” 
 Joshua Etemadi, Vice Chair of  

NASBP Small and Emerging Business 
Committee and Bond Producer of 

Construction Bonds, Inc., a Division of 
Murray Risk Management and  

Insurance, Herndon, VA



NASBP 2011 Dispatch 10

Informed the membership of the release in January of 11 ConsensuDOCS 3 ® 
new and updated standard form documents. NASBP is an original endorsing 
member of the ConsensusDOCS® Coalition formed in 2007 that has grown to 
include 35 construction organizations. The NASBP membership can receive a 
discount of up to 20% off of ConsensusDOCS at www.consensusdocs.org 
using the NASBP promo codes: NASBP and 400.

Regularly kept the membership apprised of legal and legislative issues by issuing  3

three issues of the Association’s e-newsletter, Pipeline, and six issues of the 
Association’s e-bulletin, Focal Point. NASBP reviewed 500 bills to research their 
potential impact on the surety industry.

Offered the membership an additional 25% off discount for posting a job to  3

the NASBP Career Center by using a promotion code. The additional discount 
requires inputting a promotional code at time of purchase. The membership 
already receives 50% off of postings to the Career Center. The online NASBP 
Career Center, a highly targeted resource that matches bond producers, 
insurance agencies, brokerage firms, surety companies, and certified public 
accounting firms with the most qualified candidates.

Upgraded nasbp.org to enhance the membership’s experience at the site, for  3

example by streamlining steps necessary to update a SuretyConnect Profile 
and improving ways to access resources posted to the site. 

Provided guidance to bond producer Members on various topics including  3

offering non-standard versus standard market underwriting, introducing social 
media to an agency, offsetting agents’ dips in premiums via commercial surety 
bonds, providing court bonds, updates on the SBA Bond Guarantee Program. 
Articles on each of these topics were published in Pipeline and at nasbp.org. 

Arranged a discount for NASBP Members on the CFMA Construction Industry  3

Annual Financial Survey with the Benchmarking Builder CD Toolkit, which is a tool 
for comparing construction companies’ financials with those of the participants 
in the survey. The discount is one of many benefits resulting from a formal 
partnership recently formed between NASBP and the Construction Financial 
Management Association (CFMA).  

“We invited several contractor  
customers including four business owners 

and six employees with crane  
responsibilities to our offices to listen to 

the live NASBP Virtual Seminar on 
crane responsibilities. All attendees 

agreed they learned a lot and remained 
afterwards to discuss the information 
they heard. This was one of the best  

$69 investments I’ve ever made!” 
Matt Cashion Secretary/Treasurer,  

The Cashion Company, Inc.,  
Little Rock, AR



NASBP continually strives to realize and accomplish its mission to strengthen 
professionalism, expertise and innovation in surety, and to advocate its use worldwide. 
Through the work of volunteer Members, Affiliates, Associates and staff,  
NASBP takes action to better the business and legal climate for surety professionals.

Visit nasbp.org for additional NASBP communications that keep the membership 
informed of NASBP activities, such as the NASBP SmartBrief, Pipeline e-newsletter, 
Focal Point legislative e-bulletin, and Highlights—Year In Review brochure.

John M. Rindt 
NASBP President 
JDW Insurance 
El Paso, TX

Carl Edward Dohn, Jr. 
NASBP First Vice President 
Dohn & Maher Associates 
Palatine, IL

Lawrence F. McMahon 
NASBP Second Vice President 
Alliant Insurance Services, Inc. 
San Diego, CA

Thomas M. Padilla  
NASBP Third Vice President 
Manuel Lujan Agencies 
Albuquerque, NM

J. Spencer Miller 
NASBP Immediate Past President 
Schwartz Brothers 
Insurance Agency, Inc. 
Chicago, IL

Susan Hecker 
NASBP Ex Officio 
Gallagher Construction Services 
San Francisco, CA

Robert F. Bobo 
NASBP Ex Officio 
Lockton Companies, LLC 
Houston, TX

NASBP Executive Committee
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